Flood Operations Center

Bill Croyle

Elissa Lynn: Welcome to the DWR Aquacast, a short podcast produced by the Department of Water Resources. It starts with a question, and we get the answer from the experts here at DWR. Sit back and enjoy the sound stream.

Zack Cunningham: Thanks for tuning in to the Aquacast. Once again, this is Zack Cunningham. Today I’m here in the Joint State-Federal Flood Operations Center with Bill Croyle, Branch Chief of the Flood Operations Branch. Thanks for joining me, Bill.

Bill Croyle: Thank you, Zack. 

Zack Cunningham: Well, you guys do a lot here at Flood Operations and your title is kind of dynamic. You do a lot of different things depending on what’s going on. Would you like to expand a little on that?
Bill Croyle: Yes, certainly. As Branch Chief, I have a number of different roles throughout the year. It’s kind of divided into two types of seasons: the dry season, and the flood, or wet season. During the dry season, we call that our flood preparedness season. We do a lot of coordination, verifying our communications with local and federal agencies that we rely on to respond to wet weather, flood events, or fire recovery efforts. We also, more recently, have been heavily involved in our Delta Risk Reduction Program. 

Zack Cunningham: Well, we’re kind of in a transition period, coming out of the dry season, it looks like we’re going to get some weather this weekend for Halloween. So what kind of things do you guys do to transition from the dry period and getting prepared, to being ready to respond and being more operational?
Bill Croyle: As we move into the flood season, which we did on October 15th, we switch over from flood preparedness more to a flood operations role. So we have enhanced coverage in the Flood Operations Center, ensuring that our flood operations emergency team roster is fulfilled. We have webcasting that provides a weather briefing and kind of a situational awareness with regard to hydrology statewide. One of our key tools that we use to make sure that both local government and ourselves are prepared to respond to high water or flood emergencies is to conduct flood fight training classes throughout the state. So on an annual bases we’re training over a thousand people. 

Zack Cunningham: So there are plenty of people all across the state that can be deployed really quickly to handle floods as fast as possible?

Bill Croyle: Exactly.

Zack Cunningham: Excellent. We’re coming to the end of our second dry year here in California, but dealing with flood issues is still very important. How do you approach being in a drought and dealing with potential flood events?

Bill Croyle: I think one of our primary roles, Zack, is to be prepared for a flood event at any time. Again, it can be due to an earthquake in the delta, or we could get a significant rain event that would cause a watershed that is not protected by a reservoir that could control the flood release out of that watershed. So I think as we go through a dry period, we always need to prepare and train our staff to be aware, because floods can occur at any time. This year we’re more concerned with the areas downstream of some of these major fires that we’ve had throughout the state. So we’ve added, as some of our activities, to be very aware of where the fires have occurred, what the risks might be from mud or debris flows coming out of those burned areas into downstream watersheds. That’s been a huge effort for us these past few weeks as we prepare for this wet season. We’re doing that in close coordination with the Governor’s Office of Emergency Services and local government. It’s absolutely a critical activity for us as we move into the wet season this year. 

Zack Cunningham: Sure. So for anyone out there wanting to get information about floods or wanting to report some kind of flooding event, how can they do that? How could they get a hold of you guys here? 

Bill Croyle: If anyone has a desire for certain kinds of flood information, or they want to report any concerns they might have, or observations they’ve made throughout California, they can call the Flood Center directly at (916) 574-2619, or they can send an email to flood_center@water.ca.gov. 
Zack Cunningham:  Great, well thanks, Bill, for taking your time to talk about this. 

Bill Croyle: Thanks you, Zack.   

Elissa Lynn: Thanks for listening to the DWR Aquacast. Got a question for us? Send it to dwrwebcomment@water.ca.gov. Maybe you’ll here the answer on the next DWR Aquacast.
